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Policy briefs

▪ Shrinking rural regions in Europe

▪ Digital transition of public services

Share of services that are digitalised at the levels of towns (T), small and medium-sized cities (S) and large cities (L); at regional level (R) and/or at national level (N)

Northern Europe Eastern Europe Southern Europe Western Europe

T S L R N T S L R N T S L R N T S L R N

e-inclusion of citizens to local governance

Find information via website 100% 100% 100% 74% 74% 89% 100% 86% 64% 69% 96% 93% 75% 59% 63% 83% 100% 89% 52% 52%

Trace the Council decision-making process 80% 80% 100% 30% 43% 58% 85% 71% 31% 33% 54% 53% 50% 24% 20% 67% 75% 67% 26% 30%

Follow streamed Council’s meetings 67% 80% 100% 13% 43% 53% 69% 71% 21% 28% 21% 27% 50% 20% 12% 50% 50% 67% 17% 30%

Participate in local government budgeting and strategies through voting online 20% 20% 0% 0% 13% 21% 23% 43% 0% 5% 36% 27% 38% 12% 14% 0% 25% 0% 4% 9%

Trace applications’ proceeding by local authorities 40% 80% 67% 9% 39% 26% 46% 43% 5% 8% 46% 33% 63% 22% 14% 50% 88% 44% 17% 26%

Checking one’s personal data from databases and registers 20% 40% 33% 13% 74% 32% 31% 43% 10% 26% 46% 20% 50% 18% 25% 0% 50% 0% 0% 17%

Spatial planning and construction

Find information via website 87% 100% 100% 52% 70% 68% 100% 86% 38% 33% 93% 93% 75% 41% 41% 83% 100% 78% 43% 39%

Apply for planning and building permits 67% 100% 100% 9% 39% 47% 69% 57% 28% 28% 61% 67% 75% 14% 16% 50% 63% 33% 9% 13%

Explore land use plans and proposals via dedicated GIS services 53% 100% 100% 13% 52% 53% 69% 71% 13% 26% 86% 67% 63% 25% 29% 33% 88% 89% 35% 22%

Obtain land use and cadaster data online via land registry 27% 80% 100% 13% 70% 42% 46% 57% 28% 41% 57% 53% 63% 20% 22% 33% 63% 33% 22% 35%

Participate in online public consultations on plans 20% 80% 100% 9% 22% 21% 54% 57% 18% 23% 61% 40% 38% 18% 25% 0% 75% 22% 13% 0%

Social and welfare services

Find information via website 93% 80% 100% 57% 65% 89% 92% 86% 41% 56% 86% 73% 63% 33% 47% 67% 100% 78% 39% 48%

Apply for support online 53% 60% 100% 22% 57% 32% 54% 71% 21% 28% 36% 33% 38% 12% 29% 0% 50% 56% 22% 39%

Report abuse online 40% 40% 100% 17% 48% 21% 46% 14% 10% 21% 18% 20% 50% 12% 35% 0% 13% 11% 4% 17%

Receive direct online support via chat/video call 20% 60% 67% 9% 26% 5% 8% 14% 0% 5% 4% 0% 13% 4% 12% 0% 13% 11% 4% 4%

Join an online support community 20% 0% 33% 4% 30% 5% 0% 14% 0% 5% 0% 7% 13% 4% 10% 0% 13% 0% 4% 4%

Education

Find information via website 93% 100% 100% 57% 57% 79% 92% 57% 49% 64% 86% 87% 50% 41% 53% 67% 100% 89% 43% 39%

Apply for schools/course admission online 33% 100% 100% 26% 57% 21% 46% 43% 23% 38% 21% 33% 38% 22% 39% 17% 63% 56% 22% 22%

Monitor learning progress online (grades, events, assignments) 60% 80% 67% 22% 52% 32% 54% 71% 26% 41% 25% 40% 50% 20% 24% 17% 50% 22% 17% 17%

Participate in courses online 33% 80% 67% 30% 57% 26% 31% 43% 28% 49% 7% 27% 38% 20% 35% 0% 75% 33% 22% 35%

Obtain learning materials online 40% 80% 100% 22% 57% 26% 38% 43% 33% 54% 25% 40% 25% 24% 41% 0% 63% 56% 35% 35%

Access PCs and interactive displays in primary education 73% 80% 100% 22% 30% 53% 69% 29% 28% 31% 71% 73% 25% 16% 20% 33% 88% 56% 9% 9%

Pay for the fees electronically 53% 80% 33% 30% 57% 26% 31% 14% 23% 36% 43% 40% 50% 10% 24% 0% 50% 44% 13% 13%

Public transport

Find information via website 73% 100% 100% 70% 74% 63% 100% 71% 49% 59% 71% 73% 75% 39% 47% 67% 88% 67% 52% 65%

Use mobile apps for journey planning 27% 100% 100% 52% 65% 42% 54% 71% 33% 44% 18% 27% 38% 18% 27% 50% 50% 67% 52% 61%

Track the public transport in real-time via mobile apps 13% 80% 67% 39% 52% 16% 38% 57% 15% 23% 11% 7% 38% 14% 18% 33% 50% 56% 39% 57%

Track your journey by using the onboard electronic displays 20% 40% 100% 30% 39% 21% 31% 57% 18% 26% 4% 13% 25% 8% 14% 17% 63% 56% 35% 48%

Track the public transport in real-time via digital timetables at stops 0% 40% 100% 26% 39% 21% 62% 57% 18% 21% 4% 7% 63% 10% 14% 33% 75% 44% 39% 52%

Receive information about service interruptions, route changes, etc. 13% 80% 100% 26% 57% 11% 62% 71% 15% 31% 7% 7% 50% 6% 16% 17% 63% 56% 43% 57%

Pay for the tickets electronically 33% 80% 100% 39% 78% 32% 31% 71% 26% 41% 4% 20% 13% 14% 25% 17% 63% 67% 43% 57%

Road infrastructure & park ing

Find information via website 80% 100% 67% 61% 70% 53% 85% 86% 41% 56% 43% 53% 50% 20% 33% 17% 38% 78% 35% 57%

Get road information via digital information boards 27% 40% 67% 22% 52% 11% 23% 71% 18% 46% 14% 0% 38% 8% 20% 17% 50% 67% 26% 39%

Track statistical and real-time information on parking vacancies 0% 100% 67% 13% 13% 16% 38% 71% 18% 28% 7% 27% 25% 2% 8% 17% 50% 56% 13% 17%

Track statistical and real-time information on road congestion and roadworks 0% 60% 33% 9% 43% 5% 31% 57% 15% 36% 4% 7% 25% 4% 20% 0% 38% 44% 22% 39%

Pay for the parking electronically 20% 80% 100% 26% 52% 21% 77% 43% 26% 38% 7% 47% 75% 6% 18% 17% 75% 67% 9% 17%

Pay for the road tolls electronically 0% 0% 33% 9% 35% 5% 23% 14% 18% 41% 4% 20% 50% 8% 37% 0% 13% 22% 9% 39%

Health

Find information via website 87% 100% 67% 70% 78% 68% 77% 71% 49% 64% 32% 60% 25% 35% 49% 33% 75% 67% 39% 48%

Make appointments online 47% 80% 100% 39% 35% 26% 15% 71% 21% 31% 21% 27% 25% 33% 47% 0% 25% 33% 17% 22%

Apply for local, regional or national aids online 33% 40% 67% 26% 35% 16% 0% 43% 10% 23% 14% 7% 0% 22% 43% 0% 13% 33% 17% 30%

Access medical records online 20% 40% 33% 9% 61% 16% 0% 29% 10% 28% 4% 0% 13% 12% 27% 0% 0% 0% 0% 17%

Submit a request for reimbursement online 20% 40% 33% 17% 43% 11% 8% 14% 8% 18% 4% 13% 13% 10% 18% 0% 13% 0% 9% 13%

Receive online medical care services (consultations, telemedicine) 20% 20% 67% 22% 30% 11% 8% 29% 5% 18% 0% 7% 13% 16% 27% 0% 13% 22% 9% 17%

Use e-prescriptions 53% 40% 100% 26% 74% 32% 0% 14% 15% 26% 21% 27% 13% 22% 55% 0% 0% 0% 0% 9%

Use mHealth services to communicate personal health data 7% 40% 67% 9% 26% 5% 0% 0% 0% 5% 4% 0% 13% 4% 14% 0% 0% 0% 0% 13%

Culture, leisure and sports

Find facilities and event calendars online 87% 100% 67% 61% 48% 79% 92% 86% 59% 62% 89% 93% 75% 43% 45% 83% 88% 89% 48% 48%

Register to clubs, libraries, courses, events online 40% 80% 67% 35% 43% 32% 85% 100% 33% 38% 61% 67% 63% 25% 33% 83% 75% 67% 26% 30%

Book or pay for the use of facilities and tickets 60% 100% 100% 26% 52% 37% 85% 86% 46% 51% 21% 73% 63% 20% 33% 67% 75% 78% 30% 39%

Borrow e-books 40% 80% 100% 30% 35% 26% 15% 57% 18% 31% 7% 13% 13% 2% 10% 50% 63% 44% 22% 26%

Find books, manage your book loans and pay fines online 40% 80% 100% 39% 43% 16% 31% 57% 10% 21% 21% 60% 38% 10% 12% 33% 63% 56% 22% 35%

Book a library desk space for study/work purposes 33% 20% 33% 17% 30% 16% 15% 71% 13% 18% 21% 13% 0% 4% 8% 17% 25% 11% 13% 26%

Register complaints 47% 60% 67% 30% 39% 21% 46% 57% 5% 18% 75% 60% 38% 20% 27% 33% 50% 33% 13% 17%

Use QR codes in museums, landmarks info points for additional information 47% 80% 67% 22% 48% 21% 69% 57% 23% 26% 46% 47% 50% 12% 24% 17% 88% 56% 26% 17%

Tourism

Find information via website 100% 100% 100% 74% 70% 79% 92% 71% 64% 67% 96% 100% 75% 61% 63% 67% 100% 78% 57% 61%

Use mobile tourist guide applications 53% 100% 100% 35% 57% 53% 77% 71% 33% 44% 54% 53% 75% 37% 37% 50% 88% 67% 35% 26%

Use location based services for journey planning 60% 40% 100% 35% 39% 47% 62% 57% 31% 41% 39% 40% 75% 25% 33% 17% 63% 56% 17% 13%

Use interactive maps 33% 60% 67% 35% 48% 37% 62% 86% 33% 33% 75% 67% 75% 27% 33% 67% 75% 56% 26% 48%

Leave feedback to share with others 40% 40% 67% 30% 48% 42% 38% 71% 21% 44% 54% 27% 50% 20% 29% 17% 63% 44% 26% 26%

Share of service digitalisation

0.05  0 - 10% 0.55 50 - 60%

0.15  10 - 20% 0.65 60 - 70%

0.25  20 - 30% 0.75 70 - 80%

0.35  30 - 40% 0.85 80 - 90%

0.45  40 - 50% 0.95 90 - 100%
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Ex-ante TIA workshops

Date Responsible 

institution

Workshop

March 6 CoR Smart Specialization Strategies (RIS3): impact for 

regions and inter-regional cooperation

March 17 DG REGIO/DG

MOVE

Revision of Directive 2000/59/EC on Port Reception 

Facilities for ship generated waste and cargo residues

April 5 DG REGIO/DG 

ENV

Development of Minimum Quality Requirements for 

Reused Water in Agricultural Irrigation and Aquifer 

Recharge (new EU legislation)

May 11 DG REGIO/DG 

MOVE

Revision of Directive 2009/33/EC on the promotion of 

clean and energy-efficient road vehicles
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Results of TIA workshops

▪ Positive opinion of the Regulatory Scrutiny

Board (RSB) for the Impact Assessment for

the revision of Port Reception Facilities

“The TIA has been much appreciated by the Board”

(DG MOVE)

▪ The Regulatory Scrutiny Board issued a

positive opinion (with comments) on the

Impact Assessment of the clean vehicles

directive

“It was certainly useful to have the information from

the TIA in the IA report! It helped to underline the fact

that there is no particular regional identity that is hit

harder than others, which was taken into account by

the board.“ (DG MOVE)
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Applied research

Financial 
instruments and 

territorial cohesion

Green 
infrastructures and 
ecosystem services

Youth 
unemployment: 

territorial trends and 
regional resilience

Circular Economy 
and territorial 

consequences

Flows of migrants 
and refugees

Territories with 
geographical 
specificities

Spatial planning 
systems in Europe

European territorial 
reference framework 

towards 2050
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Targeted analyses

Linking protected areas to 
territorial development -

networks of high-biodiversity

Territorial scenarios for the 
Baltic Sea Region

Territorial and urban 
potentials connected to 

migration and refugee flows

Alps2050 – Common spatial 
perspectives for the Alpine 
Space. Towards a common 

vision

Cross-border Public 
Services

Future Digital 
Health in EU

Cultural Heritage as a 
strategic territorial 

development resource

Territorial Impact 
Assessment for Cross-

Border Cooperation

Maritime spatial planning 
and land-sea interactions

Potentials of big data for 
integrated territorial policy 

development in the 
European growth corridors

Improving Urban-Rural 
connectivity in non-
metropolitan regions
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Geographical coverage so far…84 stakeholders
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Monitoring and tools

Database 
portal 

TIA web-
application 

Online 
MapFinder

Monitoring 
Platform FUA tool 



What’s next...
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6 Applied research activities
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Targeted Analyses

▪ Do not miss it!

11 more activities to be selected during ESPON 2020 (6 in 2018)

▪ Next cut-off dates

26 January 2018 and June 2018

▪ Peer learning workshops

Stakeholders as ambassadors and multipliers…

▪ Join LinkedIn group for Partner search
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European outreach events

ESPON workshop 
on indicators for 

integrated territorial 
development 

(January 2018)

ESPON seminar in 
Bulgaria 

(28 May-1 June 
2018)

ESPON Scientific 
conference 

(Autumn 2018)

ESPON seminar in 
Austria 

(5-6 December 
2018)

ESPON peer-
learning workshops

(throughout the 
year)
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Transnational outreach activities

Workshop on Functional Urban 

Areas in May SI 

Conference on Integrated 

Territorial Development in 

March  HU

TIA training 

in June CH

Workshop on 

entrepreneurial 

development in 

Sept. SE

Macro-regions in June EE 

(tbc)

Spatial 

planning 

road-show in 

March FR

Spatial 

planning 

roadshow in 

May IE 

Spatial 

planning 

roadshow in 

Sept. BE

TIA training in 

June NL

Workshop on 

rural-urban 

development 

in May ES

TIA training in 

October HR

Conference on migration 

in October EL 
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Help us to serve       better

www.espon.eu/survey2017



// Thank you
Ilona Raugze, ESPON EGTC

This presentation will be made available at: www.espon.eu/tallinn2017


